Registration Page Policies

2023 Health Action Conference Registration Fees

Registration Milestones Pricing

Pre-Conference Registration $40.00

Pre-Con Attendee Full Conference Registration $425.00
Regular Rate (Until Dec. 31) $475.00
Late Registration (Jan. 1- Jan. 20) $525.00
One Day Registration $275.00
First Timer Rate (Until Jan.20) 10% off
Student/Intern Rate  (Until Jan. 20) $45.00

GROUP REG (min. 3 or more) 15% off
Online-Only Rate $175.00

Online Registration for HA2023 will close at 11:59pm ET on January 20, 2023. On-site same day registration
will begin Thursday, January 26, at 8:00am.

HA2023 Check Payment Policy

Check payments for conference registration fees should be mailed to Families USA, ATTN: Health Action
Conference, 1225 New York Ave, NW Ste. 800, Washington, DC, 20005 and must be received within 15 days of
registration. Unpaid registration fees will result in cancellation of registration. If you register to pay by check
after Friday, January 6, 2023, you must email your proof of in-process payment (such as a check copy or an
approved payment request document) to the registration manager at
HealthActionConference@FamiliesUSA.org.

HA2023 Cancellation and Refund Policy

Cancellation requests must be received on or before Friday, December 31, 2022. All cancellation requests must
be made by email at HealthActionConference@FamiliesUSA.org. Conference registration fees will be refunded
to the payee in the same manner as the original payment (less a $25 processing fee) within 90 days. After
Friday, January 13, 2023, NO refunds will be issued. Refunds will NOT be issued for conference no-shows.

Late cancellations and refunds are permitted in the case of iliness or a Covid-19 diagnosis.

HA2023 Transfer Policy

If you are unable to attend the conference and wish to transfer your registration to a substitute, you may do so
at no charge by following the instructions on your registration confirmation notice or by contacting the
registration manager by email at HealthActionConference@FamiliesUSA.org by COB on Friday, January 13,
2023. If you wish to transfer your in-person ticket to a virtual ticket, you may follow the same directions.
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Transfers to another attendee, or from an in-person ticket to a virtual ticket are permitted in the case of illness
or a Covid-19 diagnosis.

Health and Safety

Hosting a safe event is our top priority as we return to Families USA’s in-person Health Action Conference. As
the spread of COVID-19 continues to be a significant risk for many, every attendee is required to wear a mask
that is well-fitting and filters air well in all indoor public regardless of vaccination status (KN95 or KF94
recommended). Attendees are allowed to remove their masks while actively eating, drinking, or speaking
during the event as a panelist or keynote speaker, only at the time of the segment and addressing the
audience.

We will also be providing optional stickers for attendees to communicate their risk/comfort levels with others
at the conference.

The Families USA team is continually monitoring COVID-19 spread and risk levels and will provide more
updates as we get closer to the event. For questions or information about our health and safety policies,
please contact us at HealthActionConference@FamiliesUSA.org.

HAC Notice of Recording and Photography

Consent and Release

By registering for Families USA’s Health Action Conference, you consent to your voice, name and/or likeness
being used, without compensation, in photography and audio/video recording for use in any and all media in
perpetuity. You release Families USA, its employees, and each and all persons involved from any liability
connected with the taking, recording, digitizing, or publication and use of images, video and/or audio
recordings. You also waive any right to inspect or approve any photo, video, or audio recording taken by
Families USA or the person or entity designated to do so by Families USA. You have been fully informed of your
consent, waiver of liability, and release before entering the virtual event.

HAC Code of Conduct

At the 2023 Health Action Conference, we want every participant to feel welcome, included, and safe.
Moreover, we will do our best to accommodate specific needs such as accessibility. We expect all interactions
between attendees to be respectful and constructive. The open exchange of ideas and the freedom of thought
and expression are central to Families USA’s aims and goals. This requires an environment that recognizes the
inherent worth of every person and group, that fosters dignity, understanding, and mutual respect, and that
embraces diversity. Failure to respect these guidelines will result in a detailed accounting of the event for
record keeping. At the discretion of leadership, such behavior may also result in a ban of the attendee from
continued attendance.
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